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INSURING

YOUR SUCCESS

On behalf of the Atlanta CPCU Chapter Officers, Directors, and volunteers, we hope this Chaptergram finds
you well and prosperous. In today’s business environment we can’t ignore the stories of downsizing and/or
reorganizing. The value of career development has never been so important. The Atlanta CPCU Chapter is
committed to providing educational and career development opportunities to its membership and the
industry as a whole.

| encourage you to seek out those educational opportunities whether it is one of the many CPCU, AIC, or
ARM classes that we conduct around Metro Atlanta or one of the CE workshops we sponsor throughout the
year.

In the area of Leadership development, the chapter offers many opportunities to serve in a leadership role.
As Chapter President, | encourage each of you to identify an area of activity within the Chapter in which you
can become involved. | guarantee that you will find it to be a rewarding experience. Feel free to contact me
or any other officer or Board member if you have any questions.
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February Monthly Meeting

On February 10", Debbie Young, CPCU, ASLI, who is an AVP with Capstone Underwriters, spoke to the members about
Liquor Liability. Her content included a background of the liquor liability laws, the exposures and coverages, and
discussed some of the cases that had received national media attention.

March Monthly Meeting

MARCH IS ETHICS MONTH!! Elise Farnham, CPCU facilitated a 1 hour ethics session during the lunch meeting and a 2-
hour afternoon session on March 10". Her lunch topic was about the “Black Swans”, those significant events that have
changed our nation, and whether not we could have predicted them earlier. The topic of the afternoon session was
"Celebrating Our Differences Through Ethics and Diversity" .
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ommittee Outreac ommittee News

Georgia Public Broadcastingdn March 7" several members participated in answering phones for Georgia Public Television. Our
President, Tony Nix, had a few moments on camera to promote the Chapter and to ask members to call in to make a pledge. The group
answered phones during the ‘Victor Borge” and “Yanni Voices” segments, so you may see them as they are re-played during the month

\New Designee / Membership Committee News 0 ommittee News
The New Designee Committee had a “Meet and Greet” event on 2009 CHARITY GOLF OUTING
February 19, 2009. A small group was in attendance, but they
enjoyed good food and our President, Tony Nix, as the speaker. The Atlanta CPCU Society would like to invite you and your friends
The Committee plans these events to enable members to get to our 9th Annual Charity Golf Tournament which will be held on
together on a social basis to supplement the formal monthly Tuesday, May 19, 2009 at Windermere Golf Course. Last year's
meetings, and they appreciate your support. event raised $5,000 for the Learning for Life Program and the

CPCU College Scholarship fund. Please visit the website for

So far there are 13 New Designees for 2009. CONGRATULATIONS! further information on how you can become a hole sponsor or

participate in what we promise will be a great day of golf and
The Membership Committee has been working on several networking.

activities. In addition to contacting members to update their e-
mail addresses, the committee has been monitoring the number
of paid members in 2009. As of March 15, there are 579 paid
members, last year there were 680. If you have not yet paid your
dues, please take an opportunity to log into the CPCU society
website, where you can pay your dues online, and while there,
please check your profile to ensure your information is current.
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ducation Committee News

Upcoming Classe#lease visit our website for more

. . . . AIC 3% Property Loss Adjusting
information and registration forms

Location: Crawford & Company, 5th Floor, 1001 Summit Blvd,
Atlanta

CPCU 52Q Insurance Operations, Regulation, & Statutory Time: 5:30 — 7:30 pm, Starts 4/11/2009

Reporting

Location: Crawford & Company, 5th Floor, 1001 Summit Blvd,
Atlanta

Time: 5:30 pm, Starts 3/23/2009,

CPCU 54inance for Risk Management and Insurance
Professionals
Location: Insurance House, 1904 Leland Drive, Marietta

N o Time: 5:30 pm, Starts 4/13/2009
INS 21¢ Property and Liability Insurance Principles

Location: Crawford & Company, 5th Floor, 1001 Summit Blvd,
Atlanta
Time: 5:30 pm, Starts 3/31/2009

CPCU 540B Review Course
Location: Insurance House, 1904 Leland Drive, Marietta
Time: 5:30 pm, One-day only 4/14/2009

AIC 36&; Liability Claim Practices

Location: Crawford & Company, 5th Floor, 1001 Summit Blvd,
Atlanta

Time: 5:30 pm, Starts

ARM 54¢ Essentials of Risk Management
Location: IIAA, 3186 Chestnut Drive Connector, Doraville
Time: 5:30 pm, Starts 4/20/2009

etting to Know your Board Members

Wonder what your Board Members do when they are not leading the Chapter? Find out each issue when we ‘get to know’ them.

Board Member Name:Barbara DeMarco WilliamsCPCU  Position on BoaRkcretary
Company Pritchard & Jerden, Inc Role/Title: Claims Manager
Number of years in the Industry25 Years Year of Designation2005

Reasons for becoming a CPCU:

Initially peer influence was the motivation for pursuing the designation, but quickly realized the long term benefits and
recognition in the industry.

How has being a CPCU benefited you (personally and/or professiortally)

My path to the CPCU designation was sidelined for several years while | took time off to stay at home with my children.

When | returned to the work force 11 years later, | found out | was only lacking two courses due to a change in the program
curriculum. | was aware that earning the CPCU designation would reap professional benefits, so | completed the
coursework and sat for the remaining exams. It was one of the best professional decisions | made and at this time it
continues enhance me professionally in and outside my current position.

Other Interests/Hobbies/ Organizations participating in:

Spending time with family and attending my sons’ sporting events. Also enjoy my book club and playing tennis. Currently
serve on the Board of Trustees of North Georgia College & State University and the membership committee of the
Riverwood Athletic Association.

Any other comments you wish to share:

I am looking forward to leading the Atlanta Chapter for the 2009-2010 term and supporting CPCU’s core values of Ethics,
Education and Experience. Furthermore, | am proud to continue the legacy of my employer, Pritchard & Jerden, Inc., who
has supported CPCU in many ways including two past national presidents, several past chapter presidents, and a current
Trustee of the Al/CPCU Educational Board
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setting to Know your New Designees

Remember your journey of becoming a CPCU? Each issue we will spotlight a different New Designee who shares
his/her experiences and personal comments.

New DesignedName: Michael ThrailkilCPCU Company Sedgwick CMS
Role/Title: Supervisor Number of years in the Industry6
Year of Designatiorn2008

Reasons for becoming a CPCU:

| wanted to further my industry knowledge and hopefully parlay that increased knowledge into a promotion down the road.
Any interesting parts of the CPCU Designation journey you wish to share

| owe my completion of the process to an excellent supervisor | had while working for a different company in Maryland. He
challenged me to constantly improve myself as a professional. | had left that company and had taken a couple of the exams

and was at a point where | wasn’t sure if | was going to continue with it, and happened to see a commercial for the company
| used to work for on TV. It reminded me that people had high expectations of me and that | owed it to myself to follow
through. | registered for the next exam just a few days later and pushed myself to finish in about a year and a half after that.
Benefits you wish to receive as a CPCU:

I hope that having my CPCU will allow me to network with various insurance professionals, and expose me to different
elements of the industry that | don’t currently get to see on a regular basis. | also hope that | can become the type of
encouraging and challenging leader that my supervisor was for me back when | started the process. Being part of this society
gives me a good start on meeting that goal.

Other Interests/ Hobbies/ Organizations participating in:

| am interested in travel and am still exploring the South since I've only been here a little over two years. |have also been
working with some charity events that my fiancée has been organizing through her various law-school programs.

Any other comments you wish to she:

I'd highly encourage prospective CPCU candidates to push through even if they feel like the material is too dry, or if they
don’t feel like studying on the weekend. The end result is worth it and opens a lot of doors for you.

Tuesday, April 14, 2009 — Maggiano’s Little Italy (Perimeter) — Gould Hagler will speak on legislative events
Tuesday, May 12, 2009 — Maggiano’s Little Italy (Perimeter) — Installation of Officers
Please visit our website for the registration form

SAVE THE DATE!! 2009 I-Day - October 27, 2009 at the Gwinnett Convention Center
Mark your calendar to be in attendance as we celebrate our theme of “2009-A New
Beginning” and recognize our 2009 New Designees!!

5hb!¢9 _hlw h[5 /t/! .hhY{

We are collecting used CPCU books to give to current students. Help those who are
trying to complete the designation but may be impacted by the economy and
company budget cuts. Bring them to any of our monthly meetings, and we will be
happy to distribute them (please ensure they are the most recent edition, check
www.aicpcu.org)
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President

Tony D. Nix, CPCU

State Farm

770-593-6520
tony.d.nix.agf9@statefarm.com

PresidentElect

Chris A. Eells, CPCU

Utica National Insurance Group
770-510-4102
chris.eells@uticanational.com

Secretary

Barbara DeMarco Williams,
CPCU

Pritchard and Jerden Inc
404-949-1092
bwilliams@pj-ins.com

Reminder......
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2008¢ 2009 Chapter Officers and Directors

Treasurer

Susan Forehand, CPCU

State Farm

770-418-5710
susanforehand@comcast.net

Immediate Past President
Floy Daugherty, CPCU

AIG RM National Accounts
770-671-2433
floy.daugherty@aig.com

Paid Administrator

Myra Whorton

BRAM Management
770-451-8747
cpcuatlanta@hotmail.com

Directors

Elizabeth A. Carter, CPCU
AlG Agency Auto
678-258-6872
eac8997@aol.com

Megan Dooley, CPCU
Travelers Insurance Company
770-497-5541
mdooley@travelers.com

Cole Shaffer, CPCU
Aon Re Global Fac
678-512-2360
cole_shaffer@aon.com
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Directors

David Skolsky, CPCU

Insurance Analysts and Consultants
404-298-9549

skolart@aol.com

Robert D. Stevens, Sr., CPCU
Crawford and Company
404-300-1503
robert_stevens@us.crawco.com

Sharon W. Ware, CPCU

State Farm

404-728-5400
sharon.w.ware.bmuf@statefarm.com

Atlanta Chapter CPCU Society
2107 North Decatur Road
PMB 433

Decatur, GA 30033
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Elizabeth Carter, Editor
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